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Safeguarding Every Sample




Maintenance Services

Global Sample
Storage Service &
Validation Leader

Astoriom has over 30 years of experience

in providing outsourced sample stability,
biorepository storage, sample storage service
and validation solutions and disaster recovery
solutions to R&D industries around the world.
Our expertise is focused on safeguarding your
samples whether they are stored in our facilities
around the world or your research facility.

Astoriom provides our customer with a broad range of state-of-the-art sample storage equipment
maintenance services that ensure the protection and viability of valuable sample assets.

Our team of sample experts will consult with you to understand your business needs and provide
equipment maintenance and validation service options tailored to your specific sample storage

requirements including:

« Service Level Agreements

« Technical Support

« Emergency call-out

Our High-Quality Service and Validation Standards

Our sample storage service and validation solutions and engineering experts safeguard your
samples by minimizing unexpected downtime and ensuring the highest quality sample storage

standards are achieved.

Key benefits include:

« US FDA registered and 21 CFR Part 11
compliant and monitored equipment in our
facilities for long and short shelf-life studies
under ICH or non-ICH conditions.

« Compliant with EU Annex 11 and MHRA,
HPRA and DEA guidelines.

+ Meet ICH 9001 and ISO 22301:2019 security
and quality compliance standards.

« Equipment in our facilities meet GAMP®5
conformity for cGxP applications.

« Full audit trail and automatic report
generation of equipment service & validation
for regulatory compliance.

« Use of state-of-the-art NIST and UKAS-
calibrated equipment to capture information.
« All data acquisition systems used by our
field service validation engineers are fully
configurable to the customers’ requirements.
+ Flexible breakdown service coverage options
for 24-hour and 48-hour SLAs all the way to
24/7 emergency breakdown coverage and
extended warranties.
« State-of-the-art validation equipment to
see chamber performance live, allowing any
corrections to be carried out with full visibility,
giving you full peace of mind.



Flexible Onsite
or Offsite Service &
Validation Experts

Onsite at our Facilities
Engineering Services

& Validation Team

Astoriom maintains a dedicated engineering
service support team at each of our facilities
to ensure the highest level of sample storage

compliance with industry regulations and
quality standards.

Key benefits include:

« Our expert engineering team and facilities « Custom storage conditions and SLAs.
safeguard your valuable sample assets against - Astoriom equipment is continually monitored,
potential risk of loss from equipment failure or rigorously tested and routinely validated,
temperature deviations. serviced and maintained.

Offsite at your Facilities Contracted
Fleet of Field Service Engineers

Astoriom provides customers with access to a fleet of experienced and highly trained field
service engineers (FSEs) in the UK and Ireland. This expert engineering services’ team provides
comprehensive calibration, validation, and repair services for a wide range of storage equipment.

Key benefits include:

« Emergency call-out FSEs available 24/7/365. « Schedule preventative maintenance to

« FSEs undertake every aspect of service and avoid unexpected failures.
validation including: « Support rapid response breakdown
URS, FDS, FAT, IQ, OQ, CQ, PQ. coverage to minimize downtime.

« FSEs are qualified in electrical, mechanical, « Enable bespoke validations such as
refrigeration systems and adhere to cGMP warehouse mapping to optimize storage
guidelines for QMS document generation. systems.

Laboratory Refrigeration Equipment and
Transport Services in the UK and Europe

Astoriom offers both laboratory refrigeration equipment,
as well as freezer transport services

Key benefits include:

« Fast access to laboratory refrigeration equipment
through our Cool Repair Scientific business.

« Freezer equipment transport via our
MTS Cryostores business.



The Value of Partnering with Astoriom

Sample Storage Service & Validation Experts

When you samples or storage equipment are facing unexpected peril, Astoriom has the

service expertise in safeguarding your samples from equipment failure, power disruptions or
unforeseen natural disasters enabling you greater business continuity for your R&D operations.

Flexible Onsite/Offsite Service & Validation Contracts

We offer tailored service and validation solutions, whether onsite at your facility or at one of
our locations. Our contracts service level agreements are customized to fit your operational
needs, providing the flexibility to adapt to changing R&D demands.

Protects Samples for Future R&D Requirements

By ensuring your equipment is regularly validated and maintained, we help extend the
lifespan of your samples, enabling you to preserve them for ongoing and future research and
development efforts without compromising their integrity.

Reduces Risk of Costly Downtime and Sample Loss

Our preventive maintenance schedules and rapid-response breakdown cover reduce the
likelihood of costly equipment failures and sample loss, allowing you to maintain uninterrupted
business operations and focus on R&D innovation.

Sample Stability Storage Sample Storage Service and Validation

Sample Biorepository Storage Sample Disaster Protection & Recovery
Sample Storage Design Sample Inventory Intelligence

Contact Us
sales@astoriom.com US: +1 (562) 944 4466
www.astoriom.com UK: +44 (0) 1706 716710

Ireland: +353 (0) 51 338435
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