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Safeguarding Every Sample




R&D Sample Storage
Disaster Protection
& Recovery Business

Astoriom has 30+ years of experience providing
outsourced sample stability and biorepository
storage, disaster protection, and recovery
solutions to R&D industries worldwide. Our
expertise safeguards your samples from
equipment failure, power disruptions, or
unforeseen natural disasters, ensuring business
continuity for your R&D operations.

Sample Storage Disaster Protection Planning Services

We understand your sample assets are vital to advancing R&D and achieving business success.
Disruptions in storage can delay product development, create regulatory challenges, and incur high
costs. Our expertise in sample storage makes us the ideal partner to help develop a cost-competitive
business continuity and disaster recovery plan.

Our business continuity experts partner with you to assist you in:

« Reducing the need for multi-site back-up « Identifying your business continuity risks
storage « Establishing reserved back-up storage options
« Meet ICH 9001 and custom conditions for at our on-site and secure facilities
your products « Achieving the security and resilience standards

« Consulting with you on the development of your of 1ISO 22301:2019
business continuity plan

At Astoriom, we've helped customers save everything from a single box of samples to entire fridges,
freezers, and cold rooms. Our team of skilled disaster recovery technicians ensures reliable support.

Our robust sample disaster recovery service is planned to the finest detail to assist you with:

« 24/7/365 sample rescue and recovery of your » On-demand back-up storage options at our
samples facilities

- Storage temperatures at our facilities from +24/7/365 monitoring and security of samples
+60°C to -196°C relocated to our facilities

« Safe and secure sample packaging via reliable, « Sample and equipment transport via our MTS
reputable 3rd party transport partners Cryostores in the UK and Europe

+ Holding samples on our locations for you to
call-off when required

Sample Storage Equipment & Validation Services

In the UK, we provide an on-call expert team of trained sample storage equipment engineers and
validation service experts to assist with your laboratory refrigeration equipment. We also offer new
equipment options through Cool Repair, an Astoriom company.

Our equipment and validation services include:

+ 24/7/365 service and validation of your existing onsite equipment.

« Our Cool Repair Scientific laboratory refrigeration equipment in the UK and Europe makes us
uniquely positioned to provide business continuity back-up to both our facilities or yours.



Astoriom Storage Facilities

Safeguard Every Sample

Our Disaster Protection Contingency Plan & Promise

Global Unified Site Quality & Compliance Standards

Our global facilities have unified ISO 9001 quality & compliance site
standards. Regardless of the samples or products you store within our
global site facilities, the quality and compliance process will be managed,
monitored and executed to the same high standards, giving you complete
peace of mind in the storage of your sample assets.

Laboratory Refrigeration
Equipment (UK and Europe)

Our Cool Repair Scientific company ensures
you always have the needed equipment for
your facility or ours.

Data System Back-Ups

Restores important systems to a specific point
in time, ensuring that the information and data
on your samples will always be relevant.

Dedicated Engineering Team

Our over 50 years’ of combined sample storage
engineering expertise provides you with the
industry-leading experts you need to support
your business when a disruption occurs.

Continuous Power Supply

Each of our facilities is served by a
continuous power supply to make sure that
any power outages or fluxes are covered.



The Value of Partnering with Astoriom

Expert Sample Protection Consultants

Whether you are developing a disaster protection plan to prepare your onsite samples to
survive the impact of a disaster such as a fire, flood or power outage, at Astoriom, we provide
consulting to support your sample storage business continuity planning and contracting.

Geographical Business Continuity Coverage

We have global standards through our own Quality & Compliance site standards, meaning
that wherever the site, whatever the product, the process will be managed, monitored and
executed to the same high standards, giving you complete peace of mind in the quality
storage of your samples.

If you are looking to reduce the number of providers used for the same or similar activities,
partnering with us would enable you to achieve this goal, while achieving some significant
cost savings.

Cost

As a global provider, we offer an unified solution that grants you access to industry leading
experts in disaster planning and recovery. Disaster recovery planning is partially an insurance
policy and we have a prepared and ready disaster response team and reserved storage space,
so you don't have to worry about this in case of an emergency.

Sample Stability Storage Sample Storage Service and Validation

Sample Biorepository Storage Sample Disaster Protection & Recovery
Sample Storage Design Sample Inventory Intelligence
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